’ ] THONGBAO
TIEP NHAN PHAN ANH, KIEN NGHI VE THU TYC HANH CHINH

Uy ban nhan dan x& Na Phic mong nhan dugc phan anh, kién nghj cua c4
nhan, t6 chuc trong qua trinh thuc hién thu tuc hanh chinh theo cac noi dung
sau day:

1. Nhimg quy dinh, thu tuc hanh chinh khdng con pht hop, bat cap, khéng
hop ly, khdng hop phap hodc gay khé khan, phién ha cho t6 chic, ca nhan.

2. Hanh vi cira quyén, sach nhidu, gay phién ha, khd khin cho t6 chirc, ca
nhan thuc hién thu tuc hanh chinh.

3. Thai d9, tac phong, cu xur khong ding quy ché van hoa cong so cua can
bo, cong chirc trong qua trinh hudng dan, tiép nhan, giai quyét va tra két qua tha
tuc hanh chinh.

4. Vige gial quyet thu tuc hanh chinh cham tré so véi thoi gian quy dinh;
Viéc tu y yéu cau bo sung ho so, gidy to ngoai quy dinh hoic kéo dai thoi gian
giai quyét khong co6 1y do chinh dang.

5. Céc sang kién, giai phap nham cai tién, nang cao chat luong, hiéu qua
phuc vu trong giai quyét tha tuc hanh chinh.
Phan anh, kién nghi dwgc tiép nhan theo mét trong cac cach thirc sau:
1. Tryc tiép :[ai Trung tdm Phuc vu hanh chinh cong hoac qua Dich vu buu
chinh cong ich den Trung tam Phuc vy hanh chinh cong xa Na Phac (bja chi:
Tang 1, Tru so UBND xa Na Phac - Thén khu 3, xa Na Phdc, tinh Thai Nguyén).
2. Gui qua Cong Dich vu cong qudc gia (myc Phan anh ki¢n nghy) tai dia
chi: https://dichvucong.gov.vn hoac gui thu dién tir dén dia chi cua Trung tam
theo dia chi: ttpvhcc.naphac@thainguyen.gov.vn.,
3. Goi dién thoai dén s6 duong day néng: 0974 225 943 (Ong Nguyén Van
Thién, Quyen Giam doc Trung tam).
LUUY:
- Phan &nh, kien ngh; phai siz dung ngdn ngit tieng Viét; ghi rd ngi dung
phan anh, kien ngh;
- Ghirotén, dia chj, sé dién thoai hodc dia chi thw dién tir cia ca nhan,
to churc O phan anh, kién nghj;
- Poi voi phan anh, kién ngh; vé hanh vi cia cong chirc, can néu rd ho tén,
chirc vu, don vi cOng tac cua nguoi bi phan anh va cac thong tin, bang ching
lién quan (néu co).
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